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Scaling CRM in a growth spurt

Who is Social Media DIY Workshop?
Charlene Kingston is the person behind Social Media DIY Workshop,
teaching small businesses and solopreneurs how to incorporate social media
into their businesses. Social media changed everything for her business, and
she’s now helping others do the same. In short, she had a vision, and her
vision has became her passion.
In 2008, Charlene decided to check out social media even though none of
her friends or business associates were using it. What she found led to an
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epiphany. She started meeting business people in her city, Phoenix. She
started attending meetups. She found herself using a social presence to
establish relationships with a lot of people. Well-connected throughout the
Phoenix area, she spoke at a few startup events A lot of attendees were
interior designers hungry for good information about how to cope with the
new social culture of business.
“Then my business took off. People needed good information, and practical
instruction. Some of these small businesses are still acclimating to the 21st
century, just getting onboard with social networks. Others are technically
savvy. But they all need to understand the social ecosphere, and it’s my job
to help them do that effectively.”
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“

Using Nimble was like entering what appeared on the outside to
be a small tent (like the magic one in the Harry Potter books) and
finding yourself in a huge room. It’s bigger on the inside. Nimble
was so much more than I had expected—I couldn’t even imagine
the efficiency, the changes to my workflow—the things I would be
able to do.
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The Future Is Unfurling
Charlene likes warming up
relationships in advance of—or in
the midst of—“doing business.” She
says that it “makes doing business
together so much more pleasant and
natural.”
Charlene’s business model is based
on generosity. She understands that
people do business with those they
know, like, and trust.
“I love what I’m doing and I’m filling
a need. Nimble is helping me to take
the “happy accident” of my new
career path—and do it confidently”
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