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Nimble Named by Leading Analyst Firm a “Cool Vendor” 
in Social Software and Collaboration Category 

 
Recognizes Vendors, Like Nimble, As Impactful, Interesting and Innovative 

Santa Monica, CA – Apr. 18, 2011 – Nimble Contact, the award-winning social CRM platform that combines 
relationship management and social engagement into an affordable web-based solution, today announced that it 
has been recognized by Gartner in its "Cool Vendors in Social Software and Collaboration, 2011" report by Ray 
Valdes, Carol Rozwell, Thomas Otter and Tom Austin. Gartner recognizes each of the “Cool Vendors” included in 
this report as offering interesting and innovative products for the social software and collaboration markets.

“It is an honor to be cited as one of Gartner’s cool vendors, and we believe it confirms the importance of Nimble's 
mission in helping small businesses simplify social media,” said Jon Ferrara, CEO, Nimble. “Nimble was designed 
to enable small business to attain the same benefits larger companies have achieved with their CRM strategies 
without the associated costs and complexities.”

Nimble Contact is the next evolution in relationship management – a social relationship manager that makes it fun 
and easy to nurture personal and business relationships. Nimble Contact’s core benefit lies in its ability to unify 
email, calendar activities and social channels, and automatically link all three to business contacts. This allows 
businesses to easily see all of the communications they and their teams have had with their contacts, no matter 
where those conversations take place, and without having to jump from window to window, tab to tab, network to 
network, or application to application.  

Nimble Contact was recently launched at DEMO Spring and awarded the coveted “DEMO God” award from a 
field of hundreds of contenders, was also recently awarded PC Magazine “Editors' Choice” and named to “The 
CRM Watchlist 2011” by Social CRM expert and best-selling author, Paul Greenberg. Published by ZDNet, 
Nimble was one of only seven companies selected for the “Social Mainstream” category from a field of nearly 130 
companies. 

The standalone product, Nimble Contact, is free and available online at www.nimble.com. The product is 
designed to scale as businesses grow and will be adding even more functionality in the coming months. 

About Gartner's Cool Vendors Selection Process
Gartner's listing does not constitute an exhaustive list of vendors in any given technology area, but rather is 
designed to highlight interesting, new and innovative vendors, products and services. Gartner disclaims all 
warranties, expressed and implied, with respect to this research, including any warranties of merchantability or 
fitness of a particular purpose. Gartner defined a cool vendor as a company that offers technologies or solutions 
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that are: innovative, enable users to do things they couldn't do before; impactful, have, or will have, business 
impact (not just technology for the sake of technology); intriguing, have caught Gartner's interest or curiosity in 
approximately the past six months.

About Nimble

Nimble was founded in 2009 to help small businesses transform their communities into business opportunities. 
Nimble opens a whole new channel for businesses to engage customers in two-way dialogue, leveraging the 
power of traditional CRM and social media with its web-based social CRM platform, Nimble Contact. Located in 
Santa Monica, Nimble is in the heart of the Southern California tech community. Please join the conversation on 
Nimble’s Facebook page at www.facebook.com/nimble  ,   LinkedIn and on Twitter @nimble. 
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